
PREPARE YOUR INTERVIEW 

1. First, establish a positive start and relationship with you interviewee,
then you can gather information supporting you case.

2. Think about the motivation of that person and why she or he wants to
tell you about his or her problem or interest.

3. Keep cultural differences in mind

4. Be aware of someone’s political position

5. Bring a recorder or your telephone and ask for permission

6. Outline the interview

7. Take care of privacy

8. Be aware of who is sitting in front of you

If you want to learn more about interviewing specific groups, we suggest you check out 
the helpful tool: "Tips to interview special groups".

1.
Notitie
This is especially important when interviewing people with a particular background or about a sensitive topic.

2.
Notitie
Thinking about the motivation of your interviewee can generate good questions. Also, it makes you aware that you should stay as objective/neutral as possible.

3.
Notitie
Local customs determine how people value, experience and tell about certain events. Some topics are more sensitive in certain cultures than others. Quite often it is not easy to openly talk about politics. Body language may also differ and lead to miscommunication. Make sure you are well aware of these cultural differences or you may ask someone else with the same cultural background to conduct the interview or who at least knows the culture.

4.
Notitie
Loyalty, safety or social pressure in relation to political views and parties may influence the interviewee’s willingness to talk openly.

5.
Notitie
When using a recording device, ask for permission to use it. Be also aware that sometimes it is not appropriate to make notes or record during an interview, when it is a very sensitive topic or the person shares a very personal story. You can always ask to be sure. By asking for permission you create trust.

6.
Notitie
Prepare and outline the questions or topics you need to address. Make sure you know them by heart so you can devote full attention to your interviewee.

7.
Notitie
Hold interview sessions one-on-one unless the interviewee or cultural attitude requires the presence of another person. In case the topic of the interview is of sensitive nature, organise a location that is separate or away from the presence of others. Also agree on the privacy of the person in the report you write.

8.
Notitie
Specific groups of people need specific sensitivity during an interview. It can be very different if you talk, for instance to children or a person who experienced torture. 

https://www.changethegameacademy.org/wp-content/themes/changethegameacademy/ms/module5/resources/M5_1.3_R_Interviewing%20special%20groups.pdf



